
FULL-SERVICE BROCHURE
CARE HOME SECTOR



TINS/REFILLS
4032034 Maxwell House Instant Coffee 750g x 6
4032035 Maxwell House Instant Coffee Refill 750g x 6
4041022 Douwe Egberts Pure Gold 750g x 6
4041020 Douwe Egberts Continental Rich 750g x 6
4032075 Kenco Instant Coffee Smooth 750g x 6

STICKS

CAPSULES

4032261 Kenco Instant Smooth Sticks 1.8g x 200 x 4 boxes
4032262 Kenco Instant Decaf Sticks 1.8g x 200 x 4 boxes
4021785 Douwe Egberts Pure Gold 1.5g x 500

4028630 L’Or Capsules Ristretto 10pc x 10
4028620 L’Or Capsules Forza 10pc x 10
4028615 L’Or Capsules Ristretto Decaf 10pc x 10

HOT CHOCOLATE
4061044 Cocoa Fantasy Instant Hot Chocolate 1000g x 10

SKUs
4019309 Douwe Egberts Decaf Liquid Roast 1.25l x 2
4019323 Douwe Egberts Medium Liquid Roast 2l x 2
4019317 Douwe Egberts Intense Liquid Roast 2l x 2
4031284 Douwe Egberts Cafe Milc 2l x 4



CARE HOME INTRO
The food and drink provided within care homes is often a  
big deciding factor when it comes to choosing a home for 
loved ones.
Whether you’re welcoming visitors, keeping staff energised or giving residents 
a cosy, warming drink, we have a solution to suit your needs.



...IN THE CARE SPACE
Douwe Egberts Cafitesse is dedicated to offering a complete coffee solution 
for the care industry, delivering premium coffee products tailored to your 
specific needs. Our promise to care homes is straightforward: ‘We handle 
the coffee, so you can focus on your residents.’ Whether you need to serve 
fast-paced coffee at speed, or are looking to provide choice at the touch of a 
button, Douwe Egberts Cafitesse has the perfect solution.

CHANNEL CHALLENGES: 
• To deliver consistent coffee to residents/patients within care/health facilities 

to enable staff to spend time caring rather than cleaning/maintaining coffee 
machines.

• Ease of use and minimal time spent on delivering a cup of coffee.

BENEFITS OF CAFITESSE:
• Provides essential hydration.
• Milky coffees are a great source of calories.
• Comforting treats to look forward to.
• Supports positive wellbeing with ‘a coffee break’ often being a social time 

to catch up with other residents or their carer.



TIME SAVING
• Serve up to 600 cups per hour
• Fill a 1l pot in only 14 seconds
• Serve an Americano in only  

7 seconds 
• No grounds means no need  

for emptying

EASY MAINTENANCE 
• Easy refilling with simple  

frozen packs
• Less refilling with packs that 

serve up to 100 cappuccinos 
• Minimal maintenance required

HYGIENE
•  Closed-in system 
• No cross-contamination
• No milk-clogged pipes



SERVICE/DOWNTIME 
Cafitesse machines are 
unbelievably reliable and robust

• Our Cafitesse machines 
average less than 1 call-out  
per year

• Most issues can be simply dealt 
with over the phone due to the 
simplicity of our machines

TRAINING
Easy to learn

• Minimal employee training  
is required

• Less staff downtime for training
• Infographic instructions mean 

there’s no language barrier

MINIMUM CLEANING TIME
Cafitesse machines offer  
a design for easy cleaning  
and maintenance. 

• Simple and fast cleaning  
from 2 minutes once a week

• A mandatory short-cleaning 
program for ease of use

• Digital displays show when 
maintenance is due



Excellence Touch
Great tasting 
coffee in seconds. 
Fresh look. More to 
experience. 
Douwe Egberts Cafitesse 
Excellence Touch offers a wide 
variety of coffee, from classic 
cappuccinos and espressos 
to lattes. This user-friendly 
machine can dispense a black 
coffee in 7 seconds and a 
cappuccino in 14 seconds, with 
a high capacity of up to 600 
cups per hour. With an intuitive 
touchscreen, easy refill system, 
and a simple cleaning operation 
(only 6 minutes twice weekly), it 
is ideal for all coffee needs.

Excellence 
Compact Touch
Great tasting 
coffee, compact 
format.
Douwe Egberts Cafitesse 
Compact Touch is user-friendly 
and designed for customers 
to easily enjoy a wide variety 
of coffee options, from an 
espresso, Americano to a 
hot chocolate – conveniently 
designed in a compact format. 
Dispensing up to 80 cups per 
hour* and with an intuitive 
touchscreen, easy refill and 
cleaning (only 6 minutes 
twice weekly). For regular 
users, the Cafitesse Compact 
Touch offers the ability to 
adjust strength and milk to your 
preferred coffee taste.

Cafitesse  
Hot ‘n’ Cold
A full coffee shop 
experience at the 
touch of a button. 
Cold drinks have never tasted 
so good, offering fast variety 
almost any way you want it. 
Douwe Egberts Cafitesse now 
offers cold coffee along with 
their great tasting hot coffee. 
Your customers can even 
adjust the strength and milk 
to their preferred taste at the 
touch of a button.  

Quantum 110
Perfect fit for 
all high-volume 
capacity black 
coffee needs.
The Douwe Egberts Cafitesse 
Quantum 110 delivers high 
volumes of black coffee – only 
4 seconds dispense per cup 
and just 14 seconds per 1l 
pot. Delivering a consistently 
great tasting coffee every 
time. Selections for both pots 
and cups are available in this 
easy-to-use, easy-to-refill and 
easy-to-clean machine that 
takes just 2 minutes to clean 
each week.

DE Decaf Roast 
Liquid  

1.25L x 2

DE Medium 
Roast Liquid  

2L x 2

DE Intense Roast 
Liquid  
2L x 2

DE Cafe Milc 
Liquid 
2L x 4

LIQUID REFILLS

CAFITESSE RANGE



Kenco Instant Coffee 
Smooth  
750g x 6

More products available upon request

Kenco Instant  
Smooth Sticks  

1.8g x 200 x 4 boxes

Kenco Instant  
Decaf Sticks  

1.8g x 200 x 4 boxes

MACHINES
L’OR Mini

• Perfect for in-room 
• Gold standard coffee with  

L’OR capsules 
• Award-winning contemporary design 

This coffee machine is ideal for residents’ rooms providing a 
premium in-room coffee experience. The award-winning sleek 
design delivers consistent high-quality coffee with ease.

KENCO RANGE

L’OR RANGE

Coffee recipes

Hot water
Ristretto

Coffee
Espresso

Decaff



DOUWE EGBERTS

Douwe Egberts  
Pure Gold  
750g x 6

Maxwell House  
Instant Coffee 

750g x 6

Douwe Egberts 
Continental Rich  

750g x 6

Maxwell House  
Instant Coffee Refill  

750g x 6

Douwe Egberts 
Pure Gold  
1.5g x 500

TINS/REFILLS

TINS/REFILLS

STICKS

MAXWELL HOUSE



SOURCING FOR BETTER
We champion regenerative agriculture to 
enhance livelihoods and positively impact 
our planet. We go beyond certification: Current score: 82/100

SUSTAINABILITY

Full focus on products 
sourced under our 
responsible sourcing 
approach.

Contribute to farmers 
prosperity through 
concrete improvement 
projects at origin.

Our goal is to only 
purchase 100% 
sustainably grown 
coffee beans by 2025.



AND WHAT ABOUT  
THE TRANSPORTATION  
OF THE COFFEE?
The transportation of Cafitesse 
is 4 times more efficient than 
that of traditional coffee beans.
Our vacuum-sealed bag-in-a-box 
packaging reduces the need for  
excessive transport vehicles and 
maximises space efficiency. 

Additionally, our Cafitesse coffee 
concentrate is up to 9 times stronger 
than regular espresso, allowing you to 
make coffee with just 1 pack. You 
would need 4 packs of beans to make 
the same amount of coffee that only  
1 pack of Cafitesse would make!

MINIMISING FOOTPRINT
We strive towards planet-
positive supply chains  
with reduced carbon footprint, 
using innovation and 
collaboration.
We will also build capacity to make  
farming more environmentally viable.  
We use sustainable craftsmanship:

  Roasting beans to perfection on  
renewable energy

  Maximising taste using all aromas  
from coffee beans in optimised  
Cafitesse brewing process

As a result, all energy consumed in  
the process is 100% green energy.

We save up to 
2,600 tonnes of 
CO2 per year, 
equivalent to 
1,300 round trips 
between Paris 
and New York!



CONTACT:
Pete Yard   
Peter.Yard@JDEcoffee.com 
07557 843 107


